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Dedicated Internet Service Charter #

Dedicated Internet Access offers a high-speed solution Business
for businesses that need high-performance and full-time

dedicated Internet access. DIA provides you with cost

effective high speed Internet connectivity that matches

your business needs and gives you the power to get

busme_s_s done fast and efficiently. It provides you with T T T
the ability to transfer large amounts of data ‘ -
instantaneously across the Internet. ‘ at&t
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On-Site Consultation
We come to your location to assess your needs and
requirements so that you get the best possible service.

Data & Voice Service

Integrated Voice and data provides a simple solution that combines both voice and data over the same
circuit. Additional features are integrated into the product to assist in running your business more efficiently.
Competitively priced, IVAD allows you to transition from standard telephone service to Voice over Internet
Protocol (VolP) without the need to replace your current telephony equipment. IVAD dynamically allocates
voice bandwidth on demand, so you have the opportunity to build a solid, stable communications
foundation that will grow with your expanding business needs and provide the competitive edge to succeed
in the marketplace.

Dual-Homed DATA / Internet

Need to be reliable and have as much up time as possible we can help. With our unique solutions we can
provide you with dual-homed internet to minimize any downtime (on two different providers), load balancing
to share the bandwidth and full monitoring.

To learn more, call 989-837-2099 or visit www.FS4USA.com
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Fiber Internet: Flexible, reliable connectivity

for today's business needs.

This Ethernet-based service provides symmetrical

access speeds of 2Mbps to 1Gbps, scalable in NETGEAR'
increments as little as 1 Mbps, for equally fast uploads 0 L@I"
and downloads. It easily interfaces with your local area PARTNER

network (LAN).

Data Networking: Many locations — one network.
Charter Business® & Telenet worldwide offers a
redundant, reliable data network that can connect
multiple locations to help your business run smoothly and horond

efficiently. NETGEAR"
PowerShift”™

Partner

Voice Trunk: High-capacity phone service for high-

volume applications.

Designed to support call centers, large businesses with
high call volume and companies with many employees,

Charter Business® Voice Trunk is scalable to handle the
most demanding inbound and outbound needs.
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