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PILGRIM TECHNOLOGY LLC ANNOUNCES NEW NAME, PLANS FOR EXPANSION 
 

After seven years of successful operations, Pilgrim Technology LLC began 2010 with a new 
name: FS4 USA, LLC. This move is a result of shifting the business model from a Mid-Michigan 
company to a nationwide company. 
 
Pilgrim Technology has been awarded multiple government contracts in communications with 
the State of Michigan and the U.S. Army, and has also been awarded many other contracts in 
the communications and technology field including secure server services. 
 
The new name along with the new logo and tag line, “ Be the Master of Your Domain”, will 
allow FS4 USA to continue its current operations, but on a larger scale as a result of expanding 
to multiple locations and technology areas.  Initial offices identified include a Detroit area 
office, and Florida offices and California offices.  FS4 USA, LLC and FS4 USA Holdings, LLC will 
continue to be managed from Michigan. 
 
FS4 USA has introduced a myriad of new services, including secure hosted Microsoft Exchange 
e-mail, hosted Microsoft Sharepoint services, and other secure electronic services and 
components.  To assist the launch FS4 USA has erected a number of billboards throughout the 
state of Michigan.  Along with new services FS4 USA has made significant investment into 
infrastructure and backbone networks at the central facility in Michigan to accommodate the 
increase in electronic traffic. 
 
FS4 USA is planning to hire additional sales and reseller related staff to assist in implementing 
the push toward online services.  The staff expansions are planned for third quarter of 2010 and 
will continue as business grows in Florida and California. 
 
Jill Pilgrim, CEO and Co-founder of Pilgrim Technology, has officially retired and will become a 
consultant resource as needed for FS4 USA as it relates to government business and 
opportunities.  Jim Pilgrim, General Manager and Co-Founder of Pilgrim Technology, is 
assuming a leadership role in FS4 as the company’s President and CEO.  
 



“The blending of FS4 and Pilgrim Technology LLC is characteristic of the success that Pilgrim 
Technology LLC has achieved throughout the years, both in communications and government 
technology programs.  FS4 USA will continue to seek active involvement in government 
contracts, and expand the company’s reach into multiple technology areas,” commented Jim 
Pilgrim, FS4 USA’s President. 
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